“We’ve had great long-term success in terms
of reducing our costs, and improving our
accuracy and turnaround time on medical
documentation. I’d highly recommend the
SpeechMike to any hospital with demanding
dictation needs.”
Dave Baumgardner, Director of Information Management

dictation systems in each department,
but those, too, started to fall behind the
demands of the growing hospital.
As patient volume and complexity
increased, the number of recordings and
length of dictations also expanded. This
led to frequent transcription backlogs,
increased overtime among the hospital’s
transcriptionists, and slower turnaround
times from outsourced transcription
companies.

40 physician workstations, each equipped
with a Philips SpeechMike microphone for
dictation. In addition, the devices integrate
seamlessly with Union Hospital’s speech
recognition software, Dolbey’s Fusion
Expert, so dictation and speech recognition
are combined in one smooth process for
the user.

“Our transcription costs had increased and
documentation productivity had decreased,”
says Dave Baumgardner, Union Hospital
Director of Information Management. “We
knew that more efficient digital dictation
and speech recognition solutions were the
future, so we set out to consolidate our
systems in 2006.”

Philips SpeechMike dictation technology,
implemented more than six years ago,
was recommended by Union Hospital’s
technology vendor Roach-Reid Office
Systems. Optimized for best speech
recognition results, the SpeechMike
features a cutting-edge free-floating,
decoupled microphone that eliminates
background noises and includes an
integrated filter that ensures speech
clarity even while dictating close to the
microphone.

Benefits of integrated solution
This forward-thinking attitude is
common at Union Hospital, an innovative
organization that embraces automation
and technology. Deciding to eliminate
its separate digital dictation machines, a
natural step for the organization was to
adopt a centralized system throughout its
hospital and Healthplex, which includes
facilities for physical, occupational and
speech therapy. The new system, Dolbey’s
Fusion Voice, can be accessed at any of

Encased in an antimicrobial shell specifically
designed for clinical environments, the
Philips SpeechMike USB microphones have
three ergonomic zones that have been
tested and proven for comfort and ease-ofuse while dictating — ideal for doctors with
minimal time between patient encounters.
The device is designed and is optimized
to keep thumb movement to a minimum
and allows for blind operation. Buttons
needed for the actual dictation functions
are easily accessible in the center of the

Philips SpeechMike Premium USB
dictation microphone LFH3500 series

Philips SpeechMike USB dictation
microphone LFH3200 series

